Sc?fe\r/o ingmo

USER GUIDE

BASICS




Contents

INTRODUCTION TO INAMO’S SERVICES ............ooiiiiiiii ettt eees 1
WORKFLOW PHASES ... ittt ettt e e e e e e e et e ettt ba b e s e e e e e e e eeetae bbbt e e s e e e eaaaaeeennnnen 2
WWEB POR T A L ittt ettt e oo e e e e e ettt e et b et et e e e e e e e et e e e s e b e e R ta e e e e ae et eeeeebn bR e e e e eeeeeeennnnre 3
CASE LIST VIEW ..ottt e oo e e ettt ettt e e oo £ o2 e e e et e et bbb b s e e e e e aaeeeesesbaba e e e e aaaaeas 4
DASHBOARD VIEW ..ttt e et oo oo oo oottt et ettt ettt e e teeaeeaeeeesaasaaeaannnsbnbbnnbnnee 5
ICONS IN THE WEB PORTAL AND MOBILE APPLICATION ..ottt 7
e | I PP 8
INFORMATION ON THE CASE PAGE ...ttt e e e e e ee et e e e e e e e eneennes 10

CASE INFORMATION ... 1tttettettetteetee e e e e e et e et s e s st e et ettt et e e e e e e e e e e e e e e e e o e s s e b bbb bbb e e se e s e e e et e e et e e eeeeeeeennnns 10

INFORMATION ABOUT TASKS IN A CASE ..ceiiiiiiiiiiiiiiiii ittt s e s a e s s e s e e e e e s s e s s bbb s s e e e e eee e 13

OTHER FUNCTIONS ON THE CASE PAGE .....iieiiitiirittiesee ettt ettt ittt et ae e e e e e e s e e s na s s ne e e et et r et e e e neeeeeaaeeeas 14
ADD AND SEND INVOICES FOR APPROVAL ..ottt 16
OTHER FUNGCTIONS .ottt e oo e e et ettt et b et e e et e e e e et et e e et et bbb s e e e aeeeeeeenbnbana e e eaeaaas 17

APPLICATION ON TABLET AND MOBILE.......coi ittt 18



SJQLO ingmo

Introduction to in4dmo’s services

indmo’s tool consists of two parts:

The web portal shows all the information
about your cases, inclusive reporting
items from the damage site (pictures,
text-messages, measurements, etc.).
Here you can allocate and edit tasks as
well as create and upload inspection
reports.

The mobile application, installed in a
smart telephone or a tablet, is used for
reporting from damage sites (e.g. to
take pictures and fill out inspection
reports).

G

i \wme e~ DA Ta—— e PR

Y L N e |t sarwman e s

o 114 e W vwams saceis
@ S s ’_‘:‘"' 5 ey e

- it D b £ P

" P pon oyemiomacs BT e P .

"l ¢ mmael DI ez -

~e. LY — wen
1t S e bt gy mmme oW g

L rere — [T M

g

3 Mo e -~ R e T - 12 -

200 anw e L e e
la A ——— S aee W /5

D e . Wig v ey parely
@) reweim - LW wnzw o
2T e . W M -

R e - resiie 20

LT une Pt s ~aa

31 - AT ey -

- regveny Wearesms prpses
@) v v o - we FEmeay e T

0 eve o v et p—-— et

‘
LY
Iy
5l
dl
sl
L
,':x
E
ra
=
il

Version 11.0

Solera | indmo | support@in4mo.com | www.in4dmo.com




Séf%Lo ingmo

Workflow phases

The following flow chart explains the different phases of the in4mo solution.

Insurance
company

Insurance
company
receives a case
and fills in:
Damage

type
Tasks
Select

partners

The
compensation
decision is based
on the outcome
of the inspection

Process tasks

Damage types
(may vary):

Fire
Water
leakage

Burglary
Boat
Nature

event
Glass
Other

Version 11.0

Inspection types:

Water
inspection
General
inspection
Fire
inspection
Nature event
inspection
Content
inspection

compensation
decision

Negative
compensation
decision

No further
actions

For service
company users
and project
managers.

Create budgets
and carry out
tasks on mobile
device.

Insurance
company allocates
tasks, such as:

- Fire cleaning

- Demolition

- Drying
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Web portal

You get started by logging in to the web portal with your email address and password.
If you have forgotten your password, click on the blue Forgot your password? link.

Even if your account has been locked, you can use this button to change your password with a
link which you will receive by mail, this will unlock the account.

English =
Log in
Email
Password
Fargot your password ?
ingmo
© 2020 indmo Oy
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Case list view

The case list on the first page shows you all the cases assigned to you and your company
depending on your authority level and your role.

Click on Map view to see the cases in a map view.

Basic information is visible for every case on the case list. To open a particular case, click on the
case in question.

Dashboard | Cases | News | My calendar | Project calendar | Mila Service | Chat history | Company admin | Support | Sign out
Listview Map view Information: | Main inspection v |
18 page1/2 12 [ Next
Status Address Assignee ID / Handler Last activity ¥
Maths Pedersens gate Mill's Inc UJN - 147896321 18.11.2016 s
2318 Hamar Mila Service Mila Insurance 13:25:16
Ringgata 2 Mill's Inc KLM - 147852 - X 18.112016 s
Hamar Mila Service Mila Insurance 12:45:49
Parkveien 79 Mill's Inc BHU - 741258 16.11.2016 &n
5007 Bergen Mila Service IN4MO Hans Engen 09:09:57
Skappels gate 3 Mill's Inc YHN - 147852369 16.112016 &
2315 Hamar Mila Service Mila Insurance 08:4158
Skappels Gate 652 Mill's Inc ABC - 123456789-A 16.11.2016 B
2317 Hamar Mila Service Mila Insurance 08:41:38
Skappels gate 1 Insurance X ABC - 14235689 16.11.2016 @sh
2317 Hamar Mila Insurance Mila Insurance 08:35:28
Skappels Gate 1 Mill's Inc LOB - 15369875 16.11.2016 és
2317 Hamar Mila Service Mila Insurance 08:34:28
Furubergvegen 1 Mill's Inc VI- 1122334455 25.10.2016 B
2315 Hamar Mila Service M Insurance 13:18:26
f’i\ Skappels Gate 1 Mill's Inc BEST - 14102016 14.10.2016
Hamar Mila Service Mila Insurance 08:45:36
@ Aslak Bolts Gate 1 Mill's Inc MIVI-23082016 26.09.2016 esa
S 2315 Hamar Mila Service Mike Insurance 06:45:46
18 cases page1/2 12 [ Next
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Dashboard view

The dashboard provides an overview of all the needed actions to be taken by your company.
What you can see in the dashboard varies based on your role and authority level. [Before you
read further, please view this video for a more comprehensive introduction.]

Canes withaut snpaing tasks

1 Here you can see the total amount of cases, where an action is required from your company.
The actions might not be expected from you personally.

2 There are filters, which you can use to get more details about your own tasks, or all tasks
assigned to your company, if you have authority level 2 or higher.

Note! Tables 3 and 4 are affected by the filter chosen here.

3 The table shows how many completed inspections are waiting for compensation decision and
how many budgets are waiting for approval.

The first field Cases without any allocated tasks will always be empty for you.

The last field Cases without ongoing tasks shows all the cases where all the tasks are completed.

Note! The numbers in this table (3) show the amount of cases, not tasks. Thus, one case might
contain several unapproved budgets. When you press a number, the relevant cases will be
shown below the dashboard table.

4 This table shows all the tasks in which actions are required. Note! This table shows numbers

of tasks and one task can appear in more than one field.

Version 11.0 Solera | indmo
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eThe rows show the task types, categorized in 5 tasks. Click on Show all task types to see all
task types.

e The columns show the statuses C, 0, 0+, 1, 2 and 4 and indicate delays in the work process.
Put your mouse over a column title to get an explanation:

Budget approval informs that a budget was sent for approval in a task, but it has not
yet been approved or rejected. The task can either be in status B or 3-.

Delay in agreed meeting time indicates if the task is on time or not. For inspections,
this column is based on the defined case times of the insurance company. For other
tasks, the number will be green until the end of the business day on the day preceding
the date set as the start date. The day the task has been set to start the number will
be in the yellow box until the end of the business day after which it turns to red.

Delay on estimated completion time when a task is ongoing in status 3. For
inspections, this is calculated from the agreed meeting time using the defined case
time. For other tasks, it will be green until the end of the business the day before the
estimated end time. At the end of the business day preceding the estimated end date,
the number will move to yellow and be yellow until the end of the business day of
scheduled end date after which it will turn to red if the task has not been finished or
the end date moved to a date in the future.

The office hours and the target times for inspection tasks are defined by the insurance company
and can therefore be different in each company.

Version 11.0

Tasks in green are on time.

Yellow guides you to prioritize the tasks.

Red informs that the target time for the action has passed and
action should be taken immediately.

Solera | indmo
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Icons in the web portal and mobile application

Status icons are used in handing of cases and they show in which phase a particular task is at
the moment.

Note! Remember not to mark a task as ready when the status of the task in question is 3-.

There are also other important icons that are used both in the web portal and in the mobile

application.
Main Inspection: Process tasks: i
Other important
C Task created c Task created .
icons:
U Task assigned to office ) _ -
0 Task assigned to office f 3 Case on hold
Task viewed o .
D+ o+ Task viewed 4 Extra info needed
. o Inspection report
"l Employee assigned -I Employee assigned '-‘ﬁ?) available
_ S Cost calculation
2 Inspection time set 2 Task time set available
Bf  Taskready tostart. ¢ Work plan added
R Budget sent for approval Invoice added
3 On site (starting New chat message
i i Parts of the task budget -
inspection) + 9 = .
P & (some work items) have - (in app)

4 Inspection completed been approved

Positive ~ compensation Bt The insurance company
decision has approved the budget

@ Negative compensation
decision 3 On site (starting task)

New budget sent for
approval
4 Task completed

A Task confirmed as ready.
Make ready for invoice.

Version 11.0 Solera | indmo
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Filters

The filter function is there to help you organize and handle your case list. You find the filters in
the case page view.

Choose Edit filter to modify your filter settings.

For example, if you want to see all the inspection cases in status 3 and 4 on your case list, press
Status in the menu on the left and choose 3 (inspection) and 4 (inspection) from the list.

3 (inspection) and 4 (inspection) are now moved to the selected options list on the right.
Other filters can be edited the same way.

Click on Save when you are ready.

ingmo by colonder | Prop

Show cases with the selected status(es) =
All options Selected options

I ¥ 1 {inspectica)

Active Cases

¥ 4 (Inspection)

Save

The alternatives you chose are now visible on the filter menu on the left.

Version 11.0 Solera | in4mo | www.in4mo.com



SJ%LO ingmo

If you wish to edit the filter(s) you have or add new ones, press Edit filiers or Edit under a specific

filter group.
Saarct Q List virw  Map vow [Man Faoectnn v
1 1hiee(n) sptted 7 cxmex Pape it
v Status () Feset Siatus  Adukess Ansigrien 1001 el Lusl activey ¥
Active cates
." dobeiera Q Skapees Gate t MiTs e, AEC - 1334367410 HOTr
W Closed Y 2317 Hamar Vi Sevice Vil maurance 0 4Z58 s
o Avodeo
?i.‘ Deswe MIIFs e,
Thomas Haftyes gita ¢ x TVH - 15357 V072017
= a iAo s ance »
¥ 3t it A0
Edit fiers ‘ {064 Oslo M Insurance Wik nturance o
Save Mtes
n @ Funvem et bl QWERTY . OO eI
7500 Lawarure i I8 Ml ey Rl B o))

You can save the filter settings you chose by clicking Save filter. Give a hame to your new filter
and press Save.

Search Q Listview Map view Information: Main Inspection v
Latest status v l 1 fiiter(s) applied: 3 cases
¥ Status (2) Resat Status Address Responsible Id | Handler

4] 3 (Inspection) m 3 A T aALallanbia 4R

L wiansa
¥ 4 (Inspection) @ y
Edit filters ® My filter
Save filter
Save Close
You find your saved filters in the drop-down in the yellow filter box.
Search...
oh Q eart | Q
Latest status 1
Latest status ¥ Status (3) m—
v status (2 [T =
s [# 3 (Inspection)}
%3 (lrspkhon) # 4 (Inspection)
“ 4 (Inspection) Edit | Delete
Edh | Delete ¥ Advanced options (1) Fecet
¥ .AL‘tion required (Attention)

NOTE: If some case(s) are missing, check that you are not filtering something out. Reset all
filters if needed.

With the search function you can directly search a case with case ID, address and project number.

Search... Q

Version 11.0 Solera | indmo | support@in4dmo.com | www.in4mo.com
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Information on

the case page

By choosing a specific task on the drop-down list next to Information you can see the responsible
person for this particular task and in which status the task is. If the case has a red blinking arrow
by it, it means some action is required in the case.

Searct

gve
y

=

SN | atost status

Oasrtoant | Craes | Mews | Ny calendar | Proect cakenaa

Q Lt view  Map view

_-1 Reconstucton
Ganeral tasks

¥ Status {3)

w Adonad

Eoll | Dedale
Can Mless

Save Mter

Firsl o

| Mis Service | Chan habo

dormation: [Man nipecien K

Fomget Statue Ao Ounaial I pacHion D | Mt Last aclwty v
Water pepection
@ Skacpeb Gate | o . octien ABC - 120457210 g onr £
& 2317 Hamer Siaturs event nsection Mia imurance warse -
Temoon
Oy
@ Thomas HOBVES. 7 e cleaniy ey M 15357 407 2057 ™
S da Oslo Claaning Mis Ingutance W40
Coments hanctng
C o
(x\ Rechwons gase iace QWERTY - 10022017 T T
¥ 2000 Lastamme VAL won Mis ingutance 103701
Pumbing Outtdoces

Case information

Open a case in the case list to see the details of a specific case. The damage site address,
customer’s name and contact person’s name in parenthesis are visible on the top of the case
page. If the case had a blinking red arrow indicated needed actions, those actions will be
described in a pale yellow area at the top of the case view. The tasks those actions refer to, will
have blinking arrows in front of them.

O Some tasks are missing the task schedude
0 Some tasks are missing the agreed meeting time

Edvard Munchs vei, 1063 Oslo
INAMO Mis B (Cindy Customer, 0111111111)
wio { M Eawy

* Water inspection : Easyfn

Demolition: Fasyiu - Owo ( M Easyin )

Compensation desivion

Case handler: INAMO Ll Loy,

External case handlar: Not assgred

Drying: Easytin - Tslo { M Eagyix )

Cleaning: Not assigned

Technical adviser: Not assigned |.og

Case 1D: 144185 1G5739G7222019 12T O3S 50

> 1 ~Water inapection

y
[ Task Information | Multimedia Roports

= 1 Demoiition Work number

Estimated partnor 1 000,00 NOK

® 10y vudget
TGP Appraved partner NOK
Cann
C Cleaning budget
Nutes
As=gn members Log
Egu

Inspection: Easyfix - Oslo (12.5 km) Log
Inspector: M Easylix (cnooss LOGQ

Case contributoss

Agreed inspection time: - - - - - - woose Lo
Rotres J
./'.
¥ 4
Frogne
Slanum /
" gt

Version 11.0 Solera | indmo | sup
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o Next to every task you see which partner company and responsible person have been
allocated to the particular task.

¢ Information from the insurance company is visible on the right side: compensation
decision, case handler, case ID.

e The responsible contractor for the task is visible on the task information page on the right.

e The planned start and end times for tasks are available in the task information page. For
the main inspection the meeting time is visible above the map.

e Press the map under the inspection time to zoom in/out on a map to see the damage site
location.

e The picture of the damage site building, that the inspector has taken, is visible in the upper

o left corner. Before the inspection is started, e.g. status 3, there will be a default image
instead of the facade.

e Under the building picture you find the office and the responsible project manager for this
case.

Case information with the basic information about the case in question. Authorized members can
edit case information by pressing Edit under the information.

Case 1D 144168165730972220191127 110350150 Damage type Water lpakage
Property reference: Damage address

Customer INAMO Mia B

Priority Buliding year

Size Case created by NAMO Mia

Incident date 27 1120191063 Case priority Normal
Coumterclalm: N VAT percentage:
Contact person Nawe Email Type ® VR
e | Admn di © 0o
Mol Landline Fax

Insurance type
Insurance renewal date:
Own share:

Insurance detalls

Short description: Test Case Descrotiar

Please contact the insurance company in question if you need to edit case information and cannot
do it.

Cost control, which you only will see if you have the rights, shows an overview of the case-costs

of your company, in cases where iCC (in4mo Cost Calculation) is used. Here costs can be sent
for approval, and the approval status can be checked.

Version 11.0 Solera | in4mo | www.indmo.com
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Water inspection

Norma' besbsmng

Admin &

Agmn cost
Travewl cost
Cost of sctueng manermis

W-dereript

Ruepcind

on

Trawet Coats

C2se budget

« crafterman

Amount

Eavphin

Osio

Unit

Gonerate Custom PN

Essyfa

Onia

Material Cont

Custoener's Customers

own work craftsman
Easyfix
Toeas
Csle
0 1 040 0
} N0
4000 400
80 ¢

n ew window Hofresh
Customer’y Customer's

oam waork craftsman

Customer’'s Customer's

oW werk craftaman

If iCC is notin use, there will be a Budget tab, which you only will see if you have the rights, where
you can add budgets to tasks and edit budgets that have been allocated to your company.

Related tasks

Contents hanohng

Widescription

Contents hanaling budget

According to descripbon &
According to descnpton &

Buoget for Semolton work &

Budget
1500 00 EUR

0 EUR

Add budget for task{s)

Log

If iCC is in use, the costs for the tasks are added to the case on the Workplan tab (which again is
visible only if you have the rights).

Approved Yahing %o approval L =)
L+ Add mom
Other o
Oty - Waler 10t hon
Homal besktnng

m oo

Load Template

S Retrean

The Invoice tab (also visible only if you have the rights) will be described in more detail later in

this manual.

Version 11.0

Solera | indmo |
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Click on Project plan in order to see details about the project plan for the case. Press Multimedia
if you want to see the reported items sent from the damage site for each task.

Task name
Water Inspection
Demolition
Drying

Cleaning

Easyhx
Easyfix
Easynhx

Not gssgned

Partner

Assignees Start time End time

Kefresh

Information about tasks in a case

All the tasks in the case are visible
in the menu
Information about a specific task SR |z
is visible under Task information Wi ok

for each task.

To modify task information press
Edit under the description text (A).

on the

To allocate the task to

responsible press Edit above the

map to the right or Assign

members on the left under the list
of tasks. (B) [Please view this
video to get an introduction to the

feature.]

If you will use a subcontractor, press Choose and select a company.

left.

select a responsible person internally.

NOTE: Assigning tasks requires as a minimum authority level 3!

Version 11.0

Solera | indmo |

www.in4dmo.com
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Task information Multimedia Reports Milestones Extras Work plan

Work num ber:

Inspection: Easyfix - Oslo (12

The reported items that have been sent from the damage site are under Multimedia:
e Pictures

e Videos & Audio messages
e Text messages

In certain cases you may see the tab Reports, which allows you to fill the report in the portal.
Milestones show timestamps of the work phases.
In Extras you find extra report items from the damage site.

If iCC is in use and the task is an iCC task, the task-specific work plan can be filled in \Work
plan.

Other functions on the case page

Press Measurements to see the moisture measurements that have been reported from the

damage site.
| Task infor | Multmedia | Milestones | Extras Invoice
4 ' Water inspection | i 1 i i H
Work number:  WN 352758 Demolition: inspeX - Espoo (532 0 km)
272" Demolition
Subcontractor Responsible: lrva Service Bt Log
work number:
0% Deying Subcontractor: Choose
o a Size: Bm
Subcontractor responsible: - -
Task:
0+ Plumbing. Indo -
Start tiene: Rasd cerm
0¢' Flooring End time:
Description:
Onginal recommendation: Demoliton work on the damaged
aea
Tk
Domaltion work in the basement. Take off damaged floces . Ventie
and wails Lpoo .
Notes: awtit - Helyin
s Hehngton
Eda
ahirr
’) bing ool

Reports such as the inspection report can be uploaded and viewed under the Documents tab.
The paper clip sign shows that a report is uploaded. Figure in parenthesis tells how many
documents are uploaded in total. The number of documents visible to you depends on your
authority level.

14
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Press to create, open, modify and save the report on your PC.

E

Choose when you wish to upload a document, e.g. the report, from your PC.

Open a document by clicking on the title.

1 Wetsr bapection  Document library I +

Tt Craoms Creaton daw

In the Chat room you can communicate with other participants in the case in question. Everyone
(except the customer) can see the chat messages, so it is not a private chat.

By pressing the bell sign above the text
field, you can choose who will get a | ™"
notification about your chat message. | f°
You must choose at least one receiver
before sending the message.

If you want to follow the chat in a case,
click Subscribe to case chat. Then you
will get chat notifications when new chat
is sent in the specific case.

The notification will pop up in the lower
right corner:

[ Mestevemns

You can also unsubscribe from the chat later. Remember to
not unsubscribe in cases where you have a responsibility and should receive the chat
notifications.

1 Chat notification(s}

On your personal profile page (see section Other functions) you can define settings for chat
notifications and disable the notification sound.

Click on Meeting time if you want to add other meeting events in the case.

15
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Add and send invoices for approval

Only those members in your company, who have the permission to see the budget, can see and
attach invoices for your company offices. Make sure that ‘Can see budget’ is activated for those
members who need to see budgets and add invoices.

When you wish to add invoice(s) to task(s) go to the tab and press Add on the right side.
Fill out the needed information and press Add.

]

nspeX

Submitted date o date

*Amount: 3214,00 EUR (Incl VAT)

‘Invoice number:

- *From:

A * Water inspection | PUINER 5
Work number:

3’ Project manage
Subcontractor
work number:

>3’ Demolition

Size:

B2 Drying Task: D Add Cancel

All invoices will be saved both under the Invoice tab and in the Documents library. An invoice icon
will also be visible on the case list.

All invoices will be sent for approval to the case handler, who can accept or reject the invoice.
Once the invoice is approved, it can still be rejected afterwards.

It is also possible for insurance company members to attach invoices on the behalf of your
company. In this case you will be able to see the invoices regarding your company’s tasks.

3 a » B 2 W P 3
InspeX
Espoo
Approved partner budget{incl VAT, 4320375
Approved invoices (Incl. VAT, 23,000.00
Approved Waiting for approval Rejected
From Submitted date Invoice number Comment Amount Approved date
InspeX - Espoo 02.04.2015 N12345 B 321.400.00
InspeX - Espoo 17.04.2015 R9876 23,000.00 17.04.2015
InspeX - Espoo 17.04.2015 75321 7.600.00
Add

16
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Other functions

We've already gone through the Dashboard and Cases view. On the first page you also have
access to other functions in indmo, which will be presented below.

News
You can see old news posted in indmo. When a news post is added, it will also pop up on the first
page.

Personal profile page
Click on your own name in order to edit your personal information:
- Availability settings
- Availability settings for periods
- Add a picture of yourself
- Change your password
- Mark when you want to get mail notifications:
a. E-mail notification preferences (notifications

for inspections and task completions)
b. Settings for chat notifications

ingmo

n Mirva Service [ieime =]

Traning 516
Status

upaate |

Chat history
All chat messages in your cases sorted based on time of the last message.

Company admin
Only visible to the company’s admin members. Here admin members can maintain e.g.
company settings.

Support
Information and instructions if you wish to get some support with the In4mo-tool.

Certification

Using indmo for insurances companies requires suitable certification. Here you can see upcoming
certification assessments or other courses.to which users with authority level 3 or higher can sign
up themselves or others.

17
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Application on tablet and mobile

Download the in4mo Task Reporter application:

e ForiPhone/iPad you can get the application from the AppStore
e On a device with Android operating system, you can get the application from Google
Play store

After you have installed and opened the application via your device’s application store, the login
page will appear.

Fill in the same username and the same password as you have in the web portal.

Every insurance company has a different customer code so make sure you have the correct one
when logging in to the application. You can find the customer code under Support in the respective
insurance company portals or from the in4dmo administrator at your office if your company is using
indmo Contractor.

Press Sign in when you have entered needed information.

ingmo

Task Reporter

NOTE: You don’t need to login every time you use the application, you stay logged in with the
same login information.

When you need to add a new account or change account, press the options menu on the upper
left hand side corner.

18
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After you have logged in to the application on your device, you will see your personal task list
with only those tasks allocated to you.

<« General inRpectnn
Task Reporter

V20

Irlandsvej 80, 2300, Kebenhay

e pect management

NZ Scroll for more X7

If the list is empty, no tasks have been allocated to you yet.

Open the correct task to begin or continue the reporting.

The status of the task is also visible on the task list. The most repair tasks require a budget which
is accepted by the insurance company. If the task requires a budget, the reporting cannot be

started before the budget is accepted and the task in status B++.

NOTE! Make sure you open the correct task in order to get the multimedia items sent to correct
case in the portal.

In each task you will have the following tabs:

ACTIONS: Damage site address and start- and end times for task, call contact persons, report
(inspection tasks only), add multimedia to the task, reassign task.

DESC: Customer’s description about the damage or your personal work order and other
information.

CHAT ROOM: Possibility to receive and send chat messages in the application as well

For more information on how to use the application, please see the separate Craftsman- /
Inspector- / Project Manager guides.

19
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